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A BRIEF GUIDE TO EXTRA 

FINANCIAL HELP AVAILABLE 

FOR OUR FAMILIES & CARERS 

(This Edition - Updated January 2024) 

 
Many families with children in our school are entitled to some extra financial 
support. If you are struggling on a low income, you may be entitled to this extra 
help, even if you haven’t claimed anything before. 
This guide is designed to give you some information and advice on where you 
can get this help, who qualifies for it and where / how you can apply. The 
document contains embedded / underlined links which will take you straight to 
the relevent site or any application process to help you in what you have to do. 
Please do pass this guide on to anyone you think can make use of it. 
 
Thank you to CPAG, The Child Poverty Action Group (Scotland) and The City of 
Edinburgh’s Welfare Reform Team, who support us in putting this guide 
together.  
 
 
 
www.staugustinesrchs.uk 

Learn – Inspire - Grow 

http://www.staugustinesrchs.uk/
https://www.google.co.uk/url?sa=i&url=https://goodmoves.com/organisation/001b000000Ssx9lAAB/child-poverty-action-group-in-scotland&psig=AOvVaw04Ls2hRDqKBkgztuNvWAwe&ust=1604666677729000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMjgjpG66-wCFQAAAAAdAAAAABAD


 

 

FREE SCHOOL MEALS IN EDINBURGH SCHOOLS 

The current cost of a paid for 2 course school lunch in an Edinburgh Primary School is £2.35 per day per child. 
Currently, in Scotland, all children in P1 – P5 automatically qualify for a free school meal, so you don’t need to 
apply. When your child enters P6, you must apply if you feel you qualify. A successful application for free school 
meals in Edinburgh also qualifies you for free milk, a clothing grant (£120 for a Primary School child and £150.00 
for a child at Secondary School) and a school meal holiday payment. The holiday payment will be £2.50 per day 
for each child on free meals. If you currently receive: 
UNIVERSAL CREDIT 
CHILD TAX CREDIT 
WORKING TAX CREDIT 
SUPPORT FROM PART VI – IMMIGRATION & ASYLUM ACT 1999 
INCOME SUPPORT 
INCOME BASED JOB SEEKER’S ALLOWANCE 
INCOME RELATED EMPLOYMENT AND SUPPORT ALLOWANCE 
HOUSING BENEFIT 
PENSION CREDIT 
You can apply by calling 0131 200 2000 or by clicking on this link. 

 
 
 

EDINBURGH FOOD PROJECT  
 

Craigmillar Hub – Thistle Centre of Wellbeing, 13 Queen’s Walk, EH16 4EA.  07805 203744 

 

OPENING TIMES Mon Closed; Tues 11:00-13:30; Wed Closed; Thu 11:00-13:30; Fri 11:00-13:30; Sat Closed; Sun Closed 

 

Pilton - St Margaret Mary, Boswall Pkwy, EH5 2JQ.  07794 850009 

OPENING TIMES Mon 13:00-15:00; Tues Closed; Wed 13:00-15:00; Thu Closed; Fri 10:00-12:00; Sat Closed; Sun Closed 

South Queensferry - The Priory Church, Hopetoun Road, EH30 9RA. 07837 532 169 

 

OPENING TIMES OPEN Thu 11:00-13:00 only 

 

Clermiston - St Andrew’s Church (Buttercup Hall), 17-19 Clermiston View, EH4 7BS Please enter via the carpark on 

Clermiston Crescent.  07794 849 945 

OPENING TIMES Mon 17:30-19:00, Tues 13:00-15:00, Wed Closed, Thu 13:00-15:00, Fri Closed, Sat Closed, Sun Closed 

Prestonfield - Priestfield Parish Church, 2 Marchhall Place, EH16 5HW. 07933 707 819 

OPENING TIMES OPEN Wed 13:30-15:30 only 

 
Applications for a food voucher can be made by asking school who can make the application on your behalf. 
Please email Claire.gibson@st-augustines.edin.sch.uk. 
Applications can also be applied for through Social Work, support worker, health visitor or community nurses. 

 

https://www.edinburgh.gov.uk/xfp/form/221
https://www.gov.scot/policies/social-security/universal-credit/
https://www.gov.uk/child-tax-credit
https://www.gov.uk/working-tax-credit
https://www.gov.uk/asylum-support
https://www.gov.uk/income-support
https://www.gov.uk/jobseekers-allowance
https://www.gov.uk/employment-support-allowance
https://www.mygov.scot/claim-housing-benefit/
https://www.gov.uk/pension-credit/eligibility
https://www.edinburgh.gov.uk/food-clothing/free-school-meals-school-clothing-grants/2
https://www.trusselltrust.org/get-help/find-a-foodbank/edinburghse/


THE EDINBURGH POLICE FUND FOR CHILDREN 
This fund provides grants for clothing and footwear to children in Edinburgh who are in need of assistance. A 
family who is resident in Edinburgh and meet the criteria, receive a grant or voucher from the fund to use against 
clothing or footwear.  
 
Applications can be made by asking school who can make the application on your behalf.  Please email 
Claire.gibson@st-augustines.edin.sch.uk. The grant can also be applied for through Social Work, support 
worker, health visitor or community nurses. 

 

EDINBURGH SCHOOL BANK FOR UNIFORMS 
The Edinburgh School Uniform Bank distribute bespoke packs of new school uniform to hundreds of Edinburgh 
families each year, as well as supplying nearly new uniform to schools and community groups. Click on the link 
above for more information or you can email info.esub@gmail.com. Applications can be made by asking school 
who can make the application on your behalf. Please email Claire.gibson@st-augustines.edin.sch.uk. 
Applications can also be applied for through Social Work, support worker, health visitor or community nurses. 

 
 

ADULT DISABILTY PAYMENT 
Adult Disability Payment is extra money to help you if you have a disability or long-term health condition that 
affects your everyday life. Adult Disability Payment is made up of 2 parts: 

✓ Daily living 
✓ Mobility 

You may qualify for one or both parts. 
The amount you get depends on how your condition affects your ability to do everyday activities and get around. 
It does not matter if you're working or not. Your income and savings are not taken into account. 

 

BEST START GRANT AND FUNDS 
Best Start Grant and Best Start Foods are payments that help towards the costs of being pregnant or looking 
after a child. They’re part of the 5 family payments you may be able to get from Social Security Scotland, along 
with Scottish Child Payment. Best Start Grant is made up of 3 one-off payments: 

✓ Pregnancy and Baby Payment 
✓ Early Learning Payment 
✓ School Age Payment 

Best Start Foods is a prepaid card that can be used in shops or online to buy healthy foods like milk or fruit. 

You can claim if you or your partner are entitled to: 
UNIVERSAL CREDIT – You must have been getting UC in the monthly assessment period in which you apply, or 
the one before that. 
CHILD TAX CREDIT OR WORKING TAX CREDIT 
INCOME SUPPORT 
INCOME BASED JOB SEEKER’S ALLOWANCE 
INCOME RELATED EMPLOYMENT AND SUPPORT ALLOWANCE 
HOUSING BENEFIT 
PENSION CREDIT 
You can also still apply if you are under 18 or you are 18 or 19 and a dependent on someone else’s claim because 
you are still at college. If you have recently become responsible for a child, like a kinship carer, you may also 
qualify for a payment. Click on any of the links above to apply or call 0800 182 2222. 
 

CHILD DISABILITY PAYMENT 
This benefit is for children and young people aged between three months and 18 years who have lived with a 
disability for at least three months and who can expect to continue to have this disability for at least six months. 
Qualifying children aged three months or over will be entitled to a payment for their care. Children over three 
years old can also get a payment to help with their mobility needs. 

https://www.eltf.org.uk/funds/epfc/
https://edinburghuniform.org/
mailto:info.esub@gmail.com
https://www.mygov.scot/adult-disability-payment
https://www.mygov.scot/adult-disability-payment
https://www.mygov.scot/benefits/best-start/
https://www.mygov.scot/best-start-grant-best-start-foods/how-it-works
https://www.mygov.scot/scottish-child-payment
https://www.gov.scot/policies/social-security/universal-credit/
https://www.gov.uk/child-tax-credit
https://www.gov.uk/working-tax-credit
https://www.gov.uk/income-support
https://www.gov.uk/jobseekers-allowance
https://www.gov.uk/employment-support-allowance
https://www.mygov.scot/claim-housing-benefit/
https://www.gov.uk/pension-credit/eligibility
https://www.mygov.scot/child-disability-payment/how-to-apply
https://www.mygov.scot/child-disability-payment/how-to-apply


Qualifying for this may also entitle you to The Winter Heating Assistance for Children and Young People. This is 
currently a payment of £235.70 for children and young people up to the age of 18. To get this payment, you 
must meet two criteria on at least one day in the third full week of September (called the "qualifying week"). On 
that day you must: 

✓ Get the highest rate care component of Disability Living Allowance for children. (Currently £101.75 per 
week with a high-rate mobility component of £71.00 per week. This is paid four weekly on a Tuesday.) 

✓ Be resident in Scotland. 
You can click here or on the title link above or you can call the DWP free on 08001214600. 

 

THE SCOTTISH CHILD PAYMENT 
The Scottish Child Payment gives eligible families on low incomes an extra £25 per week per child which you get 
every four weeks. 
You can claim if you have a child and receive: 
UNIVERSAL CREDIT 
PENSION CREDIT 
Click here or on the title link above to find out more and apply. 
 

COUNCIL TAX REDUCTION 
✓ If you are currently paying full Council Tax payments, you can make a claim for a Council Tax reduction 

if you: 
✓ have savings of less than £16,000 
✓ are responsible for paying the Council Tax bill. 
✓ have a low income from benefits or work, including self-employment. 

You may still get a Council Tax reduction if your savings are more than £16,000 and you or your partner get the 
Guarantee Credit part of Pension Credit. 
You can apply for a reduction at the same time as you claim for Housing Benefit. 
You can start your claim with the City of Edinburgh by using this online link – Start Claim 

 
 

DISCRETIONARY HOUSING PAYMENT (DHP) 
If your Housing Benefit or Universal Credit Housing Costs doesn't cover all of your rent and you are having 
difficulty paying the shortfall, you may be able to get a Discretionary Housing Payment (DHP) to help. DHP can 
help, for example if you: 

✓ Are seeking more affordable accommodation and require assistance with a deposit, rent in advance or 
removal costs. 

✓ Are affected by the introduction of the benefit cap and are seeking employment. 
✓ Have been affected by previous Housing Benefit changes such as the extension of the Local Housing 

Allowance shared room rate to under 35s. 
✓ Have higher living costs because you are sick or disabled. 

Even if you are not sure you qualify, you can still make a claim to find out by using this online link – Start Claim 

 
SCOTTISH WELFARE FUND(S) 
To apply for a grant from the Scottish Welfare Fund, you must be 16 or older and on a low income, or receiving 
benefits such as Universal Credit, Income Support, Job Seekers Allowance, or Pension Credit. There are different 
grants you can apply for depending on your circumstances. You do not need to pay these grants back. You can 
apply for a: 
Crisis Grant – to help with an unexpected emergency like a fire or flood, losing your money or your job. 
Community Care Grant – to help you or someone you care for to start to live, or to carry on living, a settled life 
in the community. 
You need to apply through your own local council. The link to apply for Edinburgh is here. Edinburgh Welfare 
Fund Application  
 
 

https://www.mygov.scot/child-winter-heating-assistance/
https://www.mygov.scot/child-disability-payment/how-to-apply
https://www.mygov.scot/scottish-child-payment/how-to-apply
https://www.mygov.scot/scottish-child-payment/how-to-apply
https://www.mygov.scot/scottish-child-payment
https://www.gov.scot/policies/social-security/universal-credit/
https://www.gov.scot/policies/social-security/universal-credit/
https://www.gov.uk/pension-credit/eligibility
https://www.mygov.scot/scottish-child-payment/how-to-apply
https://www.edinburgh.gov.uk/benefits-grants/claim-council-tax-reduction
https://coedinburgh-self.achieveservice.com/service/Benefits___Apply_for_Council_Tax_Reduction_and_Housing_Benefit
https://www.edinburgh.gov.uk/discretionaryhousingpayments
https://www.edinburgh.gov.uk/welfare-reform/discretionary-housing-payments-dhp-form
https://www.mygov.scot/scottish-welfare-fund
https://www.mygov.scot/scottish-welfare-fund/crisis-grants
https://www.mygov.scot/scottish-welfare-fund/community-care-grants
https://www.edinburgh.gov.uk/scottishwelfarefund
https://www.edinburgh.gov.uk/scottishwelfarefund


EDUCATION MAINTENANCE ALLOWANCE (EMA) 
Education Maintenance Allowance or EMA gives financial support to eligible 16- to 19-year-olds, who have 
reached school leaving age but who want to continue in their learning. There are three main qualifying elements 
to EMA. 
Residency - There's different arrangements in place for different immigration statuses. Your own local council 
and place of education will be able to let you know if can get EMA with your current residency status in your 
area. 
Household Income - To qualify, households with one dependent child must be earning £24,421 per year or less, 
and households with more than one dependent child must be earning £26,884 or less, before tax. Dependent 
children are those up to the age of 16 and those between the age of 16 and 25 in full time further or higher 
education. 
Education - As well as the above, you can only qualify for EMA if you're any one of these: 

✓ Attending school full time. 

✓ Home Educated or in Flexi-Schooling 

✓ On a full or part-time non-advanced course in a college or education centre. 

You can only get EMA if you're on a non-advanced course (those studying up to and including Advanced Highers 
at school, college or through home education). If you think you qualify for EMA, you need to complete the 
following every academic year: 

✓ An EMA application form 
✓ A learning agreement. 

EMA is a weekly payment of £30, paid every 2 weeks in arrears.  You can apply using this link to Edinburgh 
Council. – Apply for EMA 
 
WINTER HEATING PAYMENT 
You can get a winter heating payment if you live in Scotland and you are on qualifying benefits  on any day in 
the 'qualifying week', which is the week starting on the first Monday in November. To be entitled to a winter 
heating payment, you have to be on one of the following benefits during the qualifying week: 
UNIVERSAL CREDIT 
CHILD TAX CREDIT OR WORKING TAX CREDIT 
INCOME SUPPORT 
INCOME BASED JOB SEEKER’S ALLOWANCE 
INCOME RELATED EMPLOYMENT AND SUPPORT ALLOWANCE 
HOUSING BENEFIT 
PENSION CREDIT 
If you get pension credit, there are no further conditions to meet. If you are on one of the other benefits you 
must also satisfy some other conditions which relate to ill-health, disability or having a young child in your 
household. A winter heating payment is an annual payment of £55.05. You do not have to make a claim for a 
winter heating payment. If you are eligible, it should be paid by Social Security Scotland automatically, starting 
from February 2023. If you think you are entitled and you have not received a payment, you should contact 
Social Security Scotland on 0800 182 2222. 
 

Young Scot National Entitlement Card (Young Scot NEC)  
Young Persons’ (Under 22s) Free Bus Travel 

Ts and Cs 

• Parents or guardians must apply on behalf of 5-15 year olds. 

• Young people who are 16-21 years old can apply themselves. 

• Children under 5 years old already travel for free on buses and don’t need a card. 

• Anyone using an NEC for free travel due to a disability does not need to re-apply. 

• There are a few bus services that aren’t included in the scheme such as premium fare services, sightseeing buses, 
cross-border services and dedicated school buses. Please contact the bus company before travelling if you are 
unsure. 

 
We can also help in school.  Please speak to Sean Donnelly, our school librarian for support. 

https://www.edinburgh.gov.uk/ema
https://www.edinburgh.gov.uk/ema
https://www.gov.scot/policies/social-security/universal-credit/
https://www.gov.uk/child-tax-credit
https://www.gov.uk/working-tax-credit
https://www.gov.uk/income-support
https://www.gov.uk/jobseekers-allowance
https://www.gov.uk/employment-support-allowance
https://www.mygov.scot/claim-housing-benefit/
https://www.gov.uk/pension-credit/eligibility
https://cpag.org.uk/scotland/welfare-rights/scottish-benefits/winter-heating-assistance/winter-heating-payment/further-conditions
https://young.scot/the-young-scot-card/


 

OTHER USEFUL CONTACTS 
Social Care Direct Edinburgh – During office hours, you can call 0131 200 2327 to report any concerns you have 
about the care and welfare of any child or young person in Edinburgh. The Edinburgh Out of Hours Emergency 
Social Work number is 0800 731 6969 which is available out of normal office hours. 
 
The City of Edinburgh main website also has a very comprehensive guide and advice section if you are worried 
about money, debt or your personal circumstances have changed dramatically. It also has an easy-to-use online 
benefits calculator that you can use to see what you may be entitled to. You can go directly to this section of the 
website by clicking here. 
 
One Parent Families Scotland is an organisation that offers a free helpline number and provides general advice 
to lone parents on issues concerning them. 
 
Citizens Advice Scotland - The Citizens Advice Bureaux in Scotland offer free, confidential, impartial and 
independent advice on a wide range of subjects. 
 
KinshipScot – A great website full of links and supports for families in Edinburgh. 
 
Kindred – This is a charitable organisation run by parents to support children and young people with complex 
needs. Its website provides great ideas and links to information and financial grants which families meeting the 
criteria can apply for. 
 
Parenting Across Scotland – Another great website for helplines across Scotland, access to parenting 
information and benefits advice as well as a great ‘Top 10 Tips’ section for parents and carers. 
 
Children 1st Parentline – This website gives valuable information about means tested benefits and counselling 
advice to all parents and carers in Scotland. 
 
Partners in Advocacy – provide independent advocacy for individuals living with learning disabilities, autistic 
spectrum disorders, physical disabilities. They also provide independent advocacy to children and young people 
who are living with mental health issues, additional support needs and learning disabilities. 
 
CPAG – The Children’s Poverty Action Group Scotland – The CPAG site is a one stop shop for welfare rights and 
benefit advice for families with children and young people. It offers national guides and guidance to many of the 
benefits mentioned in this guide. 
ClothesBank+ - This is part of The Edinburgh City Mission which provides valuable help in lots of areas for 
vulnerable families. Like the Police Clothing Scheme, the school can make a referral on behalf of a family who 
require good quality day to day clothing for both children and adults. 
 
CHAI - The Community Help and Advice Initiative support people living across Edinburgh and the Lothians.to 
relieve poverty, provide social welfare assistance, practical help and to provide information, advice, and support. 
Their website is easy to navigate to all the services they provide. 

Edinburgh Carer Assistance Fund - To support carers, VOCAL has received funding from the Scottish Government 
and City of Edinburgh to establish a Carer Assistance Fund. Each carer household can apply for a one-off £250 - 
£500 grant. 
 
Care & Repair Edinburgh 
Care & Repair offer a range of services designed to make it easier for older and disabled Edinburgh residents to 
live independently. Using a set of trusted and vetted tradespeople, they can help with maintenance tasks, small 
repairs, and electrical work. The full range of their services offered can be found by using this link or by calling 
them directly on 0131 337 1111. Care & Repair Edinburgh 
 
YOUNG PATIENTS’ FAMILY FUND 
If you're the parent, primary carer or sibling (aged under 18) of a young inpatient under the age of 18 receiving hospital care, 
you can claim for the costs of travel and food.  Please click the link above to download the claim form. 

https://www.edinburgh.gov.uk/benefits-grants/advice-shop/2?documentId=12262&categoryId=20127
http://www.opfs.org.uk/
http://www.cas.org.uk/
http://kinship.scot/support/services/services-in-edinburgh/
http://www.kindred-scotland.org/about-us/
https://www.parentingacrossscotland.org/info-for-families/parents-and-carers/money-and-benefits/
https://www.children1st.org.uk/help-for-families/parentline-scotland/
https://www.partnersinadvocacy.org.uk/
https://cpag.org.uk/scotland
https://www.edinburghcitymission.org.uk/where-to-find-help/basics-bank.php
http://www.chaiedinburgh.org.uk/
https://www.vocal.org.uk/carer-support/info-for-carers/practical-support/carer-recovery-fund/edinburgh-carer-assistance-fund/
https://www.cre.scot/
https://www.cre.scot/
https://www.mygov.scot/young-patients-family-fund


 

 

 

 

 

 

 

 

 

Should you require support accessing or completing applications for any of the 

supports detailed above please contact Claire Gibson, Family Liaison Officer, St 

Augustine’s RC HS, via email Claire.gibson@st-augustines.edin.sch.uk or Tel: 0131 

334 6801. 

 

Anything you think is missing from this advice that others would like to know? 

We will update this guide every school term, get in touch with us and let us 

know what you would like us to include. admin@st-augustines.edin.sch.uk  

mailto:Claire.gibson@st-augustines.edin.sch.uk
mailto:admin@st-augustines.edin.sch.uk

